RESOURCE SOLUTIONS
RECYCLETHRAT S T UFF . COM
JOB DESCRIPTION
October 2025
Job Title: Technology Manager
Location: Appleton - Madison, Wisconsin
Reports to: CTO
Hours: Full Time Schedule: Monday - Friday 8:00 am —4:00 pm, with occasional Saturday hours

(Days, hours and times may vary depending on IT emergencies.

Job Summary: The Technology Manager is responsible for managing, maintaining, and improving the
organization’s technology infrastructure, systems, and user support. This role ensures secure, reliable, and efficient

use of technology across all departments.

Duties Include (but are not limited to):

Core Responsibilities

e  Provide technical support to staff, troubleshoot hardware, software, and network issues.
e Install, configure, and maintain hardware, software, and peripheral equipment.
e  Utilizing our IT consulting company, manage system backups, updates, and patches to ensure security and

liability.
e  Monitor and maintain computer systems, networks, and servers.

e  Ensure cybersecurity best practices, including antivirus, firewalls, and user training.
e  Support and maintain cloud services, email systems, and collaboration tools.

System Administration & Network Management

e Oversee user accounts, access control, and permissions management.

e Manage network connectivity, VPNs, and secure remote access solutions.
e  Monitor network performance and troubleshoot connectivity issues.

e  Maintain inventory of IT equipment and software licenses.

Project & Technology Development

e  Assist with planning and implementation of IT projects and upgrades.

e Evaluate new technologies and recommend solutions for business needs.
e Document IT policies, procedures, and system configurations.

e Support business applications and integrations with other systems.

Training & Support

e  Provide staff training on software, hardware, and security awareness.

e Develop user guides and technical documentation.

e Assist departments with technology adoption and process improvements.

Compliance & Security

e  Ensure compliance with company policies, state, and federal IT regulations.
e  Perform regular system audits and security risk assessments.

e Respond to cybersecurity incidents and support disaster recovery planning.

Skills Needed:
e  Strong troubleshooting and problem-solving skills.
e  Proficiency with Windows and Linux operating systems.
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e Knowledge of networking concepts (TCP/IP, DNS, DHCP, VPNs, firewalls).

e Experience with cloud platforms (Microsoft 365, Google Workspace, or similar).
e Understanding of cybersecurity principles and tools.

e Ability to manage servers, databases, and virtualization environments (Proxmox).
e Proficiency in hardware/software installation and configuration.

e  Strong communication skills.

e Ability to create documentation, policies, and user guides.

Experience Preferred:

e 2-4 years of professional IT support or system administration experience.

e Experience with network administration and troubleshooting.

e Hands-on experience with Active Directory, Group Policy, and user management.
e  Experience with backup solutions and disaster recovery procedures.

e  Priorinvolvement in IT project implementation and system upgrades.

e Experience working in a small to mid-size business environment.

Additional Requirements:

e Associate’s or Bachelor’s degree in Information Technology, Computer Science, or a related field (or
equivalent experience).

e Relevant IT certifications preferred (CompTIA A+, Network+, Security+, Microsoft, Proxmox).

e  Ability to lift and move IT equipment (up to 40 lbs).

e  Willingness to travel between company sites as needed.

e Commitment to maintaining confidentiality and data security.

e Ability to work independently and manage multiple priorities effectively.

e On call availability 24/7 for critical IT emergencies.

| have received and understand this job description.

Date Signature
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